NRC WA PRC Application
Attachment C-2

On-Call Roster

Initial calls for spill response are answered by trained dispatchers in the regional offices during normal
working hours and by the NRC IOC after hours. The dispatcher collects the caller’s contact information
and initial details of the spill and immediately contacts the appropriate on-call supervisor. The on-call
supervisor contacts the client, receives approval for resource mobilization and any additional details or
instructions for the response. The spill supervisor, supported as needed by dispatch, will mobilize
equipment and personnel resources as agreed with the client.
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